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Chi tiét vé may tro thinh cia ban

Hwéng dan st dung nay danh cho: @ Néu khéng 6 nao dwoc danh dau va ban
khong biét kiéu may tro thinh hodc phu kién

May tro thinh khong day C € sac ctia minh, vui Idng hdi chuyén vién cham

0459 séc thinh lwc cta ban.

Phonak Audéo 190-R @ May tro thinh dwoc md ta trong huéng dan st

Phonak Audéo 170-R dung nay di kém theo mét pin sac lithium-ion

Phonak Audéo 150-R tich hop sén va khong thé thao roi.

Phonak Audéo 130-R @ Ngoai ra, vui long doc théng tin an toan lién

Phonak Audéo I-R Trial quan dén viéc x ly may tro' thinh ding pin

) sac (chuong 24).
Ban c¢6 thé tim thay cac video huéng

dan dé lam theo va théng tin hé tro Cac kiéu may tro thinh Tai nghe

khac trén mang: ] Audéo I-R ] Dome
https://www.phonak.com/en-int/ (190/170/150/130) 1 SlimTip
support.html ] Audéo I-R Trial ] cShell

Dé biét thém théng tin vé cac phu kién twong
thich vui long tham khao y kién chuyén vién
cham soc thinh lwc.

Lwu y réng co thé tim thay huéng dan
vé cac chire nang hoat dong trong
Hwéng dan S&r dung myPhonak.

C6 thé tim thay danh sach day du tryc tuyén tai
lién két sau:
ﬁ k https://www.phonak.com/audeo-i-professionals
|
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My tro' thinh ctia ban duoc phét trién béi Phonak —
cong ty hang dau thé gidi ve cac giai phap trg thinh
c6 tru s& tai Zurich, Thuy ST.

C4c san pham cao cép nay la thanh qua cla hang
chuc nam nghién ctru va tich 10y chuyén mon voi
thiét ké ludn dat stre khde clia ban 1&n hang dau.
Cam on ban da dwa ra lwa chon tuyét voi va chic
ban c6 thé tan hudng niém vui nghe duorc trong
nhiéu nam.

Vui long doc k§ hwéng dan siv dung dé dam bao
rang ban hiéu va st dung tét nhat thiét bi clia minh.
C6 thé str dung thiét bi nay ma khéng can dao tao.
Chuyén vién cham séc thinh luc sé gitp thiét 1ap
thiét bi nay theo s& thich ca nhan cla ban trong qua
trinh tw van cai dat. Dé biét thém thong tin vé cac
tinh nang, loi ich, cach thiét lap, siv dung, bao tri
hodc stra chira may tro' thinh va phu kién, vui long
lién hé v&i chuyén vién cham soc thinh Iyc cla ban
hoac dai dién nha san xuat. C6 thé tim thém thong
tin trong t& di liéu s&n pham.

Phonak - life is on
www.phonak.com

Muc luc

May tro thinh cta ban
1. Hwéng dan nhanh
2. Cac bd phan ctia may trg thinh
3. Sac may trg thinh

Str dung may trer thinh
4. Nhan may trg’ thinh bén trai va bén phai
5. Peo may tro thinh
6. Thao may trg thinh
7.Nut da chire nang
8. Bat/Tat
9. Phim Tap Control
10. Tdng quan vé két ndi
11. Téng quan vé &ng dung myPhonak
12. Téng quan vé Roger™
13. Ghép dbi ban dau
14. Chrc nang goi dién
15. Ché do may bay
16. Kh&i dong lai may trgr thinh

~

14
15
16
17
18
19
20
21
22
23
25
30
33


http://www.phonak.com

Théng tin khac

17. Diéu kién moi trwong

18. Bao quan va bao tri

19. Ddi b loc ray tai

20. Bao dwdng va bao hanh
21.Théng tin tuan tha

22. Thoéng tin va mé ta cac biéu twong
23. Khac phuc su ¢cb

24.Thong tin an toan quan trong

34
36
39
50
52
60
66
72

1. Hwéng dan nhanh
Sac may trg’ thinh

@ Trwoc khi st dung may tro thinh l&n dau tién,
ban nén sac trong 3 gio.

Sau khi dat may trg’ thinh
vao bd sac, dén bao may
tro' thinh s& hién thi trang
thai sac cla pin cho dén
khi may tro thinh dwoc sac , - |
day. Khi duwoc sac day, dén \_ S
b&o sé sang lién tuc, tic la T

mau xanh la lién tuc.

Nh&n may trg thinh bén trai va bén phai

o o

o . o 0

Nh&n mau xanh Nhan mau dé cho
duwong cho biét may  biét may tror
tror thinh bén trai. thinh bén phai.



Nut da chirc nang cé den bao
NUt nay cé mét sé chirc nang, chirc
nang chinh la cong tac bat/tt. Cung
vOi chuyén vién cham soc thinh lyc,
ban c6 thé quyét dinh xem nat nay co6
cho phép diéu chinh am luwong, thay
ddi chwong trinh va cac chirc ndng
khac hay khéng. Diéu nay dwoc chira
trong hwdng dan ca nhan cta ban.
Chirc nang goi dién: Néu may tro thinh clia ban dwoc
ghép dbi vai dién thoai bat Bluetooth®, hdy nhan nhanh
dé nhan va nhan gitr dé tir chdi cudc goi dén.
Bat/Tat: Nhdn manh phan duéi clia nat trong 3 gidy
cho d@én khi dén bao nhép nhay.

Bat: den bao phat sang mau xanh Ia lién tuc

Tat: dén bao phat sang mau do lién tuc
Vao ché dé may bay: Khi thiét bj tat, nhan phan duai
clia nut trong 7 gidy cho dén khi d&n mau cam sang
lién tuc xuét hién. Sau d6 tha nut ra.

Phim Tap Control

Néu duoc ghép doi vai thiét bi bat Bluetooth®, ban c6 thé
truy cap nhiéu chtrc ndng béng cach st dung phim Tap
Control, vui I1dng tham khao chuong 9. Biéu nay ciing
dwoc néu trong huwéng dan riéng cta ban. Dé st dung
phim Tap Control, nhan hai lan vao dinh tai ctia ban.
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2. Cac bo phan cua may tro’ thinh

Céc hinh anh sau day thé hién kiéu may tro' thinh
dwoc md ta trong hwéng dan st dung nay. Ban cé thé
xac dinh cac kiéu may ca nhan ctia minh bang céch:

+ xem “Chi tiét vé may tro thinh ctia ban” & trang 3.

+ s0 sanh tai nghe, may tro' thinh cGia ban véi cac kiéu

L

Dome SlimTip Sensor

Audéo I-R cShell
Audéo I-R Trial

Cé[c tai nghe co
thé str dung

Nut da chire
Ong tube nang co6 den
bao tich hop
MO({ B Loa (khong kém theo tai nghe)
(tuy chon)



3. Sac may tro thinh

)
)

©

©
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Trude khi st dung may tro' thinh lan dau tién,
ban nén sac trong 3 gio.

Nguén dién yéu: Ban sé nghe thay hai tiéng
bip khi pin may tro thinh yéu. Ban sé& c6
khoang 60 phut trwwdrc khi phadi sac may tro
thinh, sau th&i gian nay, may tre’ thinh sé tw
dong tat (diéu nay cé thé thay déi, tuy thudc
vao cai dat may trg’ thinh).

May tro’ thinh bao gdm mét pin sac lithium-ion
tich hop sén va khong thé thao roi.

May tro thinh phai khé triwée khi sac.

Hay dam bao sac may trg’ thinh trong pham vi
nhiét dé hoat dong:

Tl +5 °C dén +40 °C (Tl 41 °F dén 104 °F)

3.1 Str dung bd sac twong thich

Dé biét thém chi tiét vé bd sac, vui ldng tham khao
huwéng dan st dung bd sac.

1.

Lap may tro thinh vao cac khe sac va lap tai nghe
vao khoang I&n.

Dam bao réng cac nhan may tro' thinh bén trai va
bén phai khép véi cac chi bao bén trai (mau xanh
dwong), bén phai (mau dd) bén canh cac khe sac.
May tro’ thinh sé tw dong tat khi dwoc 1ap vao bo
sac duoc két ndi véi ngudn dién.

1



2.

Dén bao may tro thinh s& hién thj trang thai sac cla
pin cho dén khi may tro thinh dwoc sac day. Khi
duwoc sac day dén bao sé van sang, tirc 1a mau
xanh la lién tuc.

Qua trinh sac sé tw ddng dirng khi pin dwoc sac
day, vi vay ban cé thé d& may tro thinh trong bd sac
mot cach an toan. Co thé méat dén 3 gio dé sac may
tro’ thinh. C6 thé déng nép bo sac trong khi sac.

Thei gian sac

bén bao Trang thai Theoi gian sac wée tinh
sac
o 0 o 0-10%
30 phut  (20%)
11-80% 60 phut  (40%)
120 phat (70%)
81-99%
100% 3 gio
12

3.
Thao may tro thinh ra khdi khe sac bang cach chi
can nhac may ra khdi bo sac.

May tro’ thinh c6 thé duoc cai dat dé tw dong bat khi
thao khoi b sac. Trong trwd'ng hop nay, dén bao
bat dau nhap nhay. Dén phat sang mau xanh 14 lién
tuc cho biét may tro' thinh da s8n sang dé st dung.
Dé biét théng tin vé cach tét bo sac, vui long tham
khdo Hwéng dan St dung bd sac.

@ Khong cam vao 6ng tube dé thao may tro
thinh ra khdi b sac vi diéu nay co thé 1am
héng 6ng tube.

13



4. Nhan may tror thinh bén trai va
bén phai
C6 mét nhan mau dé hoac xanh dwong & mat sau

clia may tro' thinh va trén loa. Diéu nay sé gidp ban
phan biét dé la may trg’ thinh bén trai hay bén phai.

Nh&n mau xanh Nh&n mau d6 cho
dwong cho biét may biet may tror thinh
tro’ thinh bén trai. bén phai.

RN /-
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5. Deo may tro thinh

1.
bat may tro thinh sau tai

cla ban. ﬁ‘
= \

2

Pua tai nghe vao 6ng tai. %

3.

Néu c6 mot maéc cb dinh
gan vao tai nghe, hay
nhét vao phan hém tai dé
cb dinh may tro thinh.



6. Thao may tro’ thinh

Kéo phan u6n cong cua
ong tube va thao may tro
thinh ra khoi tai.

16

7. Nut da chure nang

NGt nay co6 mot sé chirc
nang. Chirc nang chinh la
cong téc bat/tat. Cung véi
chuyén vién cham séc
thinh lwc, ban co thé quyét
dinh xem nut nay co6 cho
phép diéu chinh am lwong,
thay d6i chwong trinh va
cac chire nang khac hay
khéng.

Diéu nay dwoc chi ra trong “Hwéng dan vé may tro
thinh” ca nhan cuta ban. Vui Iong héi chuyén vién
cham séc thinh lwc dé nhan ban in nay.

N~

Néu may tro thinh dwoc ghép doi voi dién thoai bat
Bluetooth®, nhan nhanh & phan trén hodc phan dudi
cla nut dé nhan cudc goi dén va nhan gilv dé tu
chéi cudc goi dén — tham khao chuong 14.

17



8. Bat/Tat

Bat may tro’ thinh

May tro thinh dwoc ciu
hinh tw déng bat khi dwgc
thao khoi bd sac. Néu chirc
nang nay khéng dwoc dinh
cau hinh, hdy nhan va git
phan dwéi ctia nat trong \{@
3 giay cho dén khi dén bao

nh&p nhay. Ch& cho dén khi

dén phat sang mau xanh la

lién tuc cho biét may tro' thinh

da s&n sang.

Tat may tro thinh

Nhan gitr phan dwdi cla nat trong 3 gidy cho dén
khi dén phat sang mau dd lién tuc cho biét may
tro thinh da tat.

Mau xanh 14 nhap nhay May trg’ thinh dang bat

@ w» Mau dd lién tuc trong 2 gidy May tro' thinh dang tat

@ Khi bat may tro thinh, ban c6 thé nghe thay
am thanh khé&i dong.

18

9. Phim Tap Control

Phim Tap Control chi kha dung cho cac kiéu may
190 va 170.

Néu dwoc ghép ddi vai thiét bi bat Bluetooth®,
ban cé thé tiép can nhiéu chirc ndng bang céach
st dung phim Tap Control, vi du: nhan/két thuc
cudc gO| dién thoai, tam dirng/tiép tuc truyén truc
tiép, bat dau/dirng tro ly glong n0| Diéu nay
dwoc chi ra trong “Hwéng dan vé may tro thinh”
ca nhan cuta ban.

Dé s dung phim Tap
Control, nhan hai lan
vao dinh tai cta ban.

19



10. Téng quan vé két ndi

Hinh minh hoa bén dudi cho thay cac tuy chon két
nbi c6 sén cho may tro' thinh cla ban.

Thiét b bat
Bluetooth®, vi du:
dién thoai di dong

Roger**

TV Connector dwoc két ndi
voi TV*

* C6 thé két ndi TV Connector véi bt ky ngudn am thanh nao nhw TV, PC hodc hé
théng hi-fi.
** Cling c6 thé két néi microphone khong day Roger véi may tro thinh cta ban.

20

11. Téng quan vé rng dung
myPhonak
Vui ldng tim Hwéng dan S dung trén E~EAGE]

https://www.phonak.com/myphonak .
hoac quét ma

Cai dat i'ng dung myPhonak O] HO|

21


https://www.phonak.com/myphonak

12.Téng quan vé Roger™

Trai nghiém hiéu suat nghe ctia Roger™

Roger™ duwoc thiét ké dé cai thién kha nang nghe
trong cac tinh huéng cé tiéng dn xung quanh ho&c
cach xa ngwoi néi. Microphone thu giong noéi clia
nguwoi ndi va truyén khong day truc tiép dén dau thu
Roger* trong may tro' thinh clia ban. Diéu nay cho
phép ban tham gia day du vao cac cudc trd chuyén
nhém ngay c¢a trong nhirtng méi trwéng rét dn ao
nhw nha hang, cudc hop tai noi lam viéc va cac hoat
doéng & trwong hoc.

Dé tim hiéu thém vé coéng nghé va
microphone cla Roger, vui long
truy cép trang web
https://lwww.phonak.com/roger-
solutions hodc quét ma QR.

* RogerDirect™ yé&u cau chuyén vién cham séc thinh Iyc 18p dau thu Roger vao may
tro' thinh Phonak.

22

13. Ghép déi lan dau

13.1 Ghép doi lan dau véi thiét bi bat Bluetooth®

@ Chi can thwe hién quy trinh ghép ddi mot 1an
v&i mbi thiét bi cé cong nghé khong day
Bluetooth. Sau khi ghép d6i lan dau, may tro
thinh sé& tw dong két néi vai thiét bi. Qua trinh
ghép d6i 1an dau c6 thé mét t6i da 2 phut.

1.

Dam bao da bat cong nghé khong day Bluetooth®
trén thiét bi clia ban (vi duy: dién thoai) va tim kiém )
cac thiét bj bat Bluetooth® trong menu cai dat két noi.

2.

Bat ca hai may trg thinh.

Gi® ban c6 3 phat dé ghép doi
may tro thinh véi thiét bi.

23
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3.

Thiét bj ctia ban hién thi danh sach cac thiét bj bat
Bluetooth®. Chon may tro thinh tlr danh sach dé
ghép dbi ddng thdi ca 2 may tro thinh. Tiéng bip
xac nhan ghép déi thanh cong.

@® Dé biét thém thong tin v& huwdng dan ghép doi
cho céng nghé khong day Bluetooth, danh riéng
cho mét s6 nha san xuét dién thoai phd bién
nhéat, hay truy cap: https://www.phonak.com/
en-int/support

@® Néu mdt sé muc danh cho may tr’ thinh ciia
ban dworc hién thj trén danh sach thiét bj bat
Bluetooth, hay chon muc khéng bat dau bang
“LE_".

13.2 Két ndi v&i thiét bi
Sau khi da ghép déi may tro' thinh véi thiét bi, cac
thiét bi nay sé tw dong két néi lai khi dwoc bat.

@® Két ndi sé dwoc duy tri mién la thiét bi van

BAT va ndm trong pham vi két néi. -
) May tror thinh clia ban c6 thé dworc két néi voi

tbi da 2 thiét bj va ghép ndi véi t6i da 8 thiét bi.

24

14. Chirc nang goi dién

May tro’ thinh cla ban két ndi truc tiép véi dién thoai
bét Bluetooth®. Khi duoc ghép doi va két ni voi
dién thoai, ban sé& nghe thdy théng bao, théng bao
cudc goi dén va giong ndi clia ngudi goi tryc tiép
trong may tro thinh cia minh. Cudc goi dién thoai &
ché d6 “ranh tay’, diéu nay co6 nghia la giong néi
clia ban dwoc microphone clia may trg thinh thu va
truyén tré lai dién thoai.

Giong cuia ban

25
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14.1 Thwc hién cudc goi 14.2 Nhan cudc goi

Nhéap sb dién thoai va nhan nit quay sb. Khi nhan cudc goi, ban sé& nghe thay théng bao
Ban sé& nghe thay nhac quay sb qua may tro thinh. cudc goi dén trong may tro thinh (vi du: nhac

May tro thinh nhan ra giong cda ban qua chuéng hodc théng bao bang giong néi).
microphone may tro' thinh va truyén dén dién thoai. Ban c6 thé chap nhan cudc goi béng cach nhan hai

lan vao dinh tai, nh4n nhanh vao phan trén hoéc
phan duoi cla nit da chire nang trén may tro thinh
(it hon 2 giay) hoac triec tiép trén dién thoai clia ban.

nhan
nhanh
< 2 giay

cham
vao tai
hai lan

26 27



14.3 Két thac cudc goi

C6 thé két thiic cude goi bang cach nhén va gil
phan trén hodc du¢i clia nit da chirc nang trén may
tro’ thinh (hon 2 giay) hodc truc tiép trén dién thoai
clia ban. Ban ciing c6 thé két thuc cudc goi dién
thoai bang cach nhén hai lan vao dinh tai.

nhén gitr

| > 2 gia
52,111;; giay

cham vao
' tai hai lan

28

14.4 Tir chéi cudc goi

C6 thé tir chéi cudce goi dén bang cach nhan git
vao phan trén hodc dwdi clia nut da chire nang
trén may tro thinh (hon 2 giay) hoéc truc tiép trén
dién thoai.

nhén gitr
> 2 giay

29



15. Ché dé may bay

May tro' thinh cGa ban hoat déng trong dai tan
2,4 GHz—2,48 GHz. Khi trén may bay, mot sb
hang bay yéu cau toan b thiét bi phai bat ché do
may bay. Viéc bat ché dé may bay sé khong tat
chirc nang théng thwong clia may trg thinh ma
chi t&t chirc nang két néi Bluetooth.

15.1 Bat ché doé may bay

Dé tat chirc nang khong day va bat ché do may
bay trén ttrng may tro thinh:

30

Né&u may tro thinh dang tét,
hay chuyén sang Buéc 2.
Né&u may tro thinh dang bat,
hay tit may bang cach nhan
git phan dwdi clia nat trong

3 giay, cho dén khi dén bao \/g
chuyén sang mau dé lién tuc

trong 3 giay, cho biét may tro

thinh dang tat.

Nhé&n gitr phan dudi cta nat.

Dén bao mau xanh 14 nhap

nhay khi may trg’ thinh khéi

dong.

4
Tiép tuc nhan nut trong 7 giay,

cho dén khi dén bao phat , |
sang mau cam lién tuc, sau 3
do tha nat ra.

bén phat sang mau cam lién

tuc cho biét may tro thinh \/%
dang & ché do may bay.

O ché d6 may bay, may tro thinh s& khong thé két
noi trire tiep voi dién thoai.



15.2 Thoat ché dé may bay

Dé bat chirc nang khéng day
va thoat ché d6 may bay trén
ttrng may tro thinh:

Tat may tro thinh roi bat

lai - tham khao chwong 8.

32

16. Kh&i dong lai may tro thinh

S& dung k¥ thuat nay néu may tro thinh ctia ban
& trang tr)éi 16i. Thao tac nay sé khong x6a hoac
loai bd bat ky chwong trinh hodc cai dat nao.

Nhan phan dwéi ctia nat da chirc nang trong it
nhét 15 gidy. Khéng quan trong viéc may tro' thinh
dang bat hay tat truéc khi ban bat dadu nhan nut.
Sau 15 giay, may tro thinh sé kh&i dong lai v&i
dén bao mau xanh 14 nhap nhay.

33



17. Diéu kién mdi trwdng

Thiét ké ciia may tro thinh giup san pham hoat
déng khéng gap sw cb hay bi han ché khi siv dung
theo dung muc dich, trir khi c6 ghi chu khac trong
hwéng dan sir dung nay.

Vui long dam bao st dung, sac, van chuyén va
bao quan may tro thinh theo cac dieu kién sau:

Sac vavan

hanh Van chuyén Bao quan
T +5°C Tw-20°C Tw-20 °C
L dén +40 °C dén +60 °C dén +60 °C
Nhiét do (T 41 °F (T -4 °F (Tt -4 °F
dén 104 °F) dén 140 °F) dén 140 °F)
-z 00
Bg am Tir 0% dén 90% Tir 0% dén 93% ¢ ° /"0
(khdong ngwng tu) den 93%

Ap suitkhéng  Tir500 hPa dén Tir 500 hPa dén | Tir 500 hPa
khi 1060 hPa 1060 hPa dén 1060 hPa

Lwu trir kéo dai & nhiét dd thap hon +10 °C va

cao hon +30 °C c6 thé nh huéng tiéu cuc dén
hiéu suat pin ciia sadn pham.

34

Néu thiét bi & trong diéu kién bdo quan va van
chuyén ngoai cac diéu kién st dung dwoc khuyén
nghi, hay dwa thiét bj tré lai diéu kién st dung
duoc khuyén nghi truéc khi khéi dong thiét bi.

Cac may trg thinh nay dwoc phan loai la IP68.
Nghia |a cac kiéu may nay c6 kha nang chdng
nwéc, chdng bui ban va co thé sir dung trong diéu
kién sinh hoat hang ngay.

Hay dam bao sac may tro thinh thwong xuyén khi
bao quan trong thoi gian dai.

35



18. Bao quan va bao tri

Tubi tho D kién:

May tro' thinh va bo sac twong thich ¢é tudi tho dw
kién 1a ndm nam. Cac thiét bi dwoc cho Ia sé van an
toan khi str dung trong thoi gian nay.

Theéi han bao dwéng thwong mai:

Bdo dwdng may trg thinh va bd sac thwong xuyén
va than trong sé& gép phan mang lai hiéu suat vuot
troi trong sudt thdi gian st dung dy kién cla thiét bi.
Sonova AG sé& cung cap thdi han bdo dudng stva
chiva t6i thiéu la 5 ndm sau khi may tro thinh, bd sac
va céc thanh phan thiét yéu twong (ng da duoc loai
bd dan khdi danh muc san pham.

Vui Idng tham khao céac théng sb k’y thuat dwdi day.
Dé biét thém thong tin lién quan dén an toan san
pham, hay tham khao chuong 24.

36

Thoéng tin chung

Nén thao may trg’ thinh khéi tai trwéc khi str dung
keo xit téc hay m§ phdm vi cac san phdm nay c6 thé
lam héng may.

May tror thinh c6 kha nang chéng nwéc, md héi va

bui ban trong cac diéu kién sau:

+ Sau khi tiép xtc v&i nuwéc, md hoi hodc bui ban,
may trg thinh dwgc vé sinh va lam kho.

* May tro thinh dwoc str dung va bao tri nhw dwoc
md ta trong hudng dan s dung nay.

/\ Ludn dam bao rang may tro' thinh va bo sac
kho va sach.

37



Hang ngay

May tro’ thinh: Kiém tra tai nghe xem cé ray tai va
can am khoéng va lau sach cac bé mat bang vai
khong xo. Khéng dwoc st dung cac chat [am
sach nhw chét tay rira gia dung, xa phong, v.v. dé
vé sinh may tro thinh. Khéng nén riva sach bang
nwéc. Néu ban can lam sach k§ may tro thinh,
hay héi chuyén vién cham séc thinh Iyc cia ban
dé dwoc tw van va cung cép thong tin vé bo loc
hoac phwong phap lam kho.

Hang tuan

May tror thinh: Lam sach tai nghe béng khan
mém &m hodc khan lau chuyén dung danh cho
may tr thinh. Dé biét thém hwéng dan bao tri
chuyén sau, vui long gap chuyén vién cham soéc
thinh lwc cha ban. Vé sinh cac tiép diém sac trén
may tro thinh bang khan mém am.
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19. Thay dung cu bao vé ray tai

May trg’ thinh clia ban dwgc trang bi bé loc ray
tai dé bao vé loa khai bj ray tai lam héng.

Vui Idng kiém tra bd loc ray tai thuong xuyén

va dbi bd loc nay néu né c6 vé ban hodc néu am
lwong hodc chéat lwgng am thanh ctia may tro
thinh bi giam. Nén thay bo loc ray tai bén tuan
mot 1an déi véi dau thu théng thudng va hai tuan
mot 1an déi véi dau thu ActiveVent™. Chuyén vién
cham soc thinh lwc ¢ thé tw van cho ban vé cac
chu ky thay thé riéng 18.

19.1.1 Thao tai nghe ra khoi loa

1.

Thao tai nghe ra khdi loa
bang cach cam loa bang
mot tay va tay kia cam tai
nghe.
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2.
Nhe nhang kéo tai nghe ra
dé thao.

3.
Vé sinh loa bang khan
khoéng cé xo vai.
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19.1.2 Thay b6 loc ray tai bang CeruStop

1.
L&p mat thao clia dung cu

thay vao bd loc ray tai da
st dung. Truc cula gia d&
phai cham vao vanh cta b6

loc ray tai.

2.
Cén than kéo thang va thao

b loc ray tai ra khéi loa. Vui
long khéng van bd loc ray
tai khi thao.
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3.

Dé 14p bd loc ray tai mai,
nhe nhang day mat I&p cta
dung cu thay thang vao 16
ctia loa cho dén khi vong
ngoai dwoc can chinh chinh
xac.

4.

Kéo thang dung cu ra ngoai
B lgoc ray tai méi sé gilr
nguyén vij tri. Bay gi& gan
tai nghe vao loa.
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=
=

19.1.3 Gan tai nghe vao loa

1.
Gilr loa bang mot tay va tay
kia cam tai nghe.

2.
Trwot tai nghe qua 16 am
thanh cta loa.

3.
Loa va tai nghe phai hoan
toan vtra khit v&i nhau.

==
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19.2 Dau thu ActiveVent™ c6 SlimTip 19.2.2 Thao bd loc ray tai da qua str dung

(Bo loc HF3)
19.2.1 Giai thich cac B6 phan
1. B6 loc ray tai — 1.
a) dia quay o= a Gilr chat tai nghe va dung

b ® \ ngén tay dé cb dinh mat
b) bd loc méi H @ ] @ sau cua loa.

c) khe phan phéi cho cac
b6 loc da qua s dung

2. Dung cu thay 2.
a) dau vit dé thao bo loc Gén d4u vit cta dung cu
da qua st dung @ thay thé HF3 vao loa cta
may tro' thinh.
b) d4u chac dé 1&p bo loc  a b
maoi
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3. 5.
Xoay dung cu thay thé theo Trwot dung cu thay sang hai

N

chidu kim ddng hd cho dén = 7 bén clia khe phan phéi.

khi cdm thay lwc can. Nang dung cu thay lén, dé
Kéo dung cu thay thé ra khéi bo loc ray tai d& qua st dung
loa c6 gan bd loc ray tai da vao khe phan phdi.

st dung vao phan cuéi.

4. 19.2.3 Lép bo loc ray tai moi
Lap bd loc ray tai da qua )
str dung vao khe phan phoi 1.

& gitra bo phan phan phéi
bé loc ray tai.

Sau khi thao bd loc ray tai da
qua st dung ra khai loa clia
may tro’ thinh, hay phui sach
cac manh vun con sot lai.
Xoay dia cé ranh cla bd phan
phan phéi bd loc ray tai cho
dén khi nhin théy bo loc ray tai
ma&i trong ctra s6 cla dia.
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2.

Bay gi®, hay s dung dau
déi dién cta dung cu thay
(ttrc 1 dau chia) dé chon
mot bd loc ray tai méi.

3.

Lap dau chia cta dung
cu thay hwéng xubng va
kéo |én
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4.

Lap bd loc ray tai méi vao
loa clia may trg' thinh.
Dam bao dung ngon tay
cb dinh mét sau cuda loa.

5.

Sau khi b loc m¢i dwoc
dat chac chan vao loa, hay
nhéc dung cu thay ra theo
mot géc nghiéng nho.

Gén lai dung cu thay thé
vao chd nap bé loc ray tai
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20. Bao dwdng va bao hanh

Bao hanh noi dia

Vui lIong hdi chuyén vién cham sdéc thinh lyc
noi ban mua may tro thinh vé cac diéu khoan
bdo hanh tai dia phuong.

Bao hanh qudc té

Sonova AG cung cép dich vu bdo hanh quéc té
gi&i han mét ndm, co hiéu lwc ké tir ngay mua.
Bao hanh gi¢i han nay bao gdm céc I6i sén
xuét va vat liéu twong trng trong may tro' thinh
va bo sac, nhung khéng ap dung déi véi cac
phu kién nhuw 6ng tube, tai nghe, dau thu bén
ngoai. Bdo hanh chi cé hiéu lwc néu bang
chirng mua hang duoc xuét trinh.

Bao hanh quéc té khéng anh huéng dén bét
ky quyén loi hop phép nao ma ban cé thé co
theo luat phap quéc gia hién hanh quy dinh
viéc ban hang tiéu dung.
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Giéi han bao hanh

Bao hanh nay khong bao gém hw hong do viéc x&
ly hay bao quan khéng dting cach, tiép xuc véi hoa
chat hoac chiu (rng suét qua mirc. Hw héng do cac
bén thir ba hoac trung tdm dich vu khéng dwoc ay
quyén gay ra sé lam cho bao hanh vé hiéu va
khéng c6 gia tri. Bdo hanh nay khéng bao gém bét
ky dich vu nao dwoc thwe hién béi chuyén vién
cham soc thinh Iyc tai van phong cda ho.

S6 sé-ri
May trg’ thinh bén trai:

May trg thinh bén phai:

B0 sac:

Ngay mua:

Chuyén vién cham séc thinh lwc
duwoc Gy quyén (con dau/chi ky):
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21. Théng tin tuan thu

Chau Au: Céac kiéu may khong day dworc liét ké & trang
Tuyén b vé sw Phu hop cho may tro thinh 2 dwoc chirng nhan theo cac tiéu chuan sau:
Duwdi day Sonova AG tuyén bd réng san phdm nay

dap ng cac yéu cau cla Quy dinh vé Thiét bi Y t& Phonak Audéo I-R (90/70/50/30)

(EU) 2017/745 cling nhw Chi thj vé Thiét bi V6 tuyén Phonak Audéo IR Trial

2014/53/EU. Hoa Ky ID FCC: KWC-IRF

C6 thé nhan toan bo van ban Tuyén b vé Sy phu Canada IC: 2262A-IRF

hop EU tir nha san xuét hodc dai dién dia phuong
ctia Phonak. Pia chi clia nha san xuét va dai dién dia
phwong co trong danh sach trén trang
https://www.phonak.com/en-int/certificates

(cac dia diém cta Phonak trén toan thé gii).

Uc/New Zealand:
Cho biét thiét bi tuan thi cac quy dinh hién

@ hanh ctia Co quan Quan Iy Quang phd Vo

R-NZ tuyén (RSM)va Co quan Quan ly Truyén
thong va Phuong tién Uc (ACMA) dbi voi viéc
ban hang hop phap tai New Zealand va Uc.
Nhan tuan thi R-NZ danh cho cac san pham
vo tuyén dwoc cung cap tai thi truerng New
Zealand theo mirc d6 phu hop A1.
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Thoéng bao 1:

Thiét bi nay tuan tht Phan 15 cia Quy tdc FCC va
RSS-210 cua B4 Cong nghiép Canada. Hoat déng
tuan theo hai diéu kién sau:

1) thiét bi nay khéng gay nhiéu c6 hai va

2) thiét bi nay phai nhan bat ky nhiéu nao thu dworc,
bao gdm ca nhiéu co thé gay ra hoat dong khong
mong mudn.

Théng bao 2:

Céac thay dbi hoac diéu chinh duoc thuye hién déi voi
thiét bi nay khéng dwoc Sonova AG phé duyét rd
rang co thé lam mét quyén van hanh thiét bi nay cla
FCC.

Théng bao 3:

Thiét bi nay da dwoc thér nghiém va cho thay tuan
tha cac gidi han déi vai thiét bi ky thuat sb Loai B
theo Phan 15 clia Quy tdc FCC va ICES-003 clia Bd
Céng nghiép Canada.

C4c gi¢i han nay duoc dét ra dé bao vé hop ly

khai tinh trang nhiéu cé hai tai khu dan cuw.
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Thiét bi nay tao ra, st dung va co thé phat xa néng

lwong tan sb vo tuyén va néu khong duoc Iap dét,

st dung theo hwéng dan thi cé thé gay nhiéu cé hai

ddi vai lién lac vo tuyén. Tuy nhién, khong thé dam

bao sé khong xay ra nhiéu tai khu vuc cu thé. Néu

thiét bi nay gay nhiéu cé hai cho viéc thu séng vo

tuyén ho&c truyén hinh, cé thé xac nhan diéu nay

bang cach tat va bat thiét bi, thi ngudi ding nén cb

géng khéc phuc tinh trang nhidu bang it nhat mot

trong céac bién phap sau:

+ Xoay hodc di chuyén ang-ten thu.

+ Tang khoang cach gitra thiét bi va dau thu.

« Két ndi thiét bj véi 6 cam dién trén mach khac voi
mach két ndi cho dau thu.

+ Tham khao y kién cta dai ly ho&c k¥ thuat vién vé
vo tuyén/truyén hinh cé kinh nghiém dé duoc tro
giup.
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Théng tin vé tuyén ctia may tro’ thinh khong day

Loai ang-ten Ang-ten vong I&p cong hwéng
2,4 GHz-2,48 GHz
GFSK, Pi/4-DQPSK, 8-DPSK,

Tan s6 hoat dong

biéu bién GMSK
Cong sut btrc xa <2,5mW
Bluetooth®
Pham vi ~2m
Bluetooth 5.3 Ché do Kép
. x HFP (Chwong trinh ranh tay),
Chuwong trinh dwoc ho trg A2DP
Kiém tra Tuan )
Phat thai tha Hwéng dan méi trwong dién tie
Thiét bi y t& chi s& dung nang lvong tan
Phat thai tan . s6 vé tuyén cho chlrc nang bén trong
A A P Nhém2 . . . . A X A X
sO vo tuyén LoaiB cdano. Do dé, phat xa tan so vo tuyén
CISPR 11 i rat thap va khong cé kha nang gay

nhiéu cho cac thiét bi dién tir gan do

Diéu hoa phat

thai Tuan tha
Dao dong dién
ap/phatthai  Tuanthad
chap chon
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Phat thai dién tir

Tuyén b ciia Nha sdn xuét: May tro thinh duoc
thiét ké dé st dung trong cac moéi trudng dién t
duwoc liét ké bén dwdi. Ngwoi dung phai dam bao
réng may trg thinh dwgc str dung trong nhirng
moi trwedng nhw vay.

Kiémtra Tuanthi Hwéng dan méi trwong dién ti
Phat thai

May tro thinh chi tao ra hoac st

Phat thai Nhém 1 dung nang lvong tan s6 vo tuyén

tan s vo cho chirc nang bén trong. Do do,
tuyén phat thai tan s6 vo tuyén rét thép va

CISPR 11 khong c6 kha nang gay nhiéu cho

céc thiét bi dién tir gan do.

May tro' thinh phi hop dé stv dung

Phat thai tr9ng£gia dinnvé t’r.ong co sc’y’ .du’.c,nyc
tan sb vod Loai B Ifet n?' trywc tlepAvm maqg |L‘I’O’I dlgn
tuyén : ap thap cung cép cho cac toa nha
CISPR 11 dwoc str dung cho cac muc dich gia
dinh.
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Kha nang mién nhiém dién ti

Kiém tra Kha

Mtrc Kiém tra

Mtrc Tuan thu

ning mién IEC60601-1-2

nhiém

Phong Tinh  Tiép diém +/- 8 kV Tiép diém +/- 8 kV
dien (ESD) ~ knang khi +/-2 kV, Khong khi +/- 2 kV,
IEC 61000-4-2

Kiém tra Kha
nang mién
nhiém Trwong
Dién twr Tan
s0 Vo tuyén
Blrc xa

IEC 61000-4-3

Tw trwdong

Lan can
IEC 61000-4-3
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+/-4 KV, +/- 8 kV,
+/-15kV

10 V/m 80 MHz —
2,7 GHz 80% AM tai
1kHz

9V/m; 710, 745, 780
MHz; biéu bien xung
18 Hz

9Vim;
5240, 5500, 5785 MHz;
Diéu bién xung 217 Hz

27‘V/m;'385 MHz;
Dieu bién xung 18 Hz

28 V/m; d6 léch
450 MHz FM +/- 5 kHz;
sin 1 kHz

+/-4 KV, +/- 8 kV,
+/-15kV

10 V/m 80 MHz —
2,7 GHz 80% AM tai
1kHz

9V/m; 710, 745, 780
MHz; Biéu bién xung
18 Hz

9 Vim;
5240, 5500, 5785 MHz;
Diéu bién xung 217 Hz

27‘V/m;'385 MHz;
Dieu bién xung 18 Hz

28 V/m; do léch
450 MHz FM +/- 5 kHz;
sin 1 kHz

Kiém tra Kha

Murc Kiém tra

ndng mién IEC60601-1-2 Mcrc Tuan tha
nhiém

T trwong 28 V/m; 810, 870, 28 V/m; 810, 870,
Lan can 930 MHz; biéu bién 930 MHz; Biéu bién
IEC 61000-4-3  xung 18 Hz xung 18 Hz

Tl trwdng tan
s6 cong suét
dinh mac

IEC 61000-4-8

28 VIm; 1720, 1845,
1970, 2450 MHz;
Diéu bién xung

217 Hz

30A/m
50 Hz hoac 60 Hz

28 VIm; 1720, 1845,
1970, 2450 MHz;
Diéu bién xung

217 Hz

30A/m
50 Hz hoac 60 Hz
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22. Théng tin va md ta cac biéu

60

twong

V&i biéu twong CE, Sonova AG xac
nhan rang san pham nay — bao gom cac
phu kién di kém — dap (rng cac yéu cau
clia Quy dinh vé Thiét bi Y t& 2017/745
cling nhw Chi thj vé Thiét bi V6 tuyén
2014/53/EU. Céc sb sau biéu twong

CE twong (ng v&i ma cla cac tb chire
dwoc chirng nhan da dwoc tham khao

y kién theo quy dinh va chi thi néu trén.

Biéu twong nay cho biét nhirng san
pham dwoc mo ta trong hwéng dan st
dung nay tuan tha cac yéu cau déi voi
b6 phan &p dung Dang B cla tiéu chuén
EN 60601-1. B& mat clia may tro thinh
dwoc chi dinh la bd phan (rng dung

Loai B.

Cho biét nha san xuét thiét bi y té, nhu
duc_yc’dinh nghia trong Quy dinh vé Thiét
bi Y té (EU) 2017/745.

i

H

Ef

> b 9

Cho biét ngay san xuét thiét bj y té.

Cho biét Dai dién duoc y quyén tai Cong
dong chau Au (EC). Bai dién EC ciling la
nha nhap khau vao Lién minh chau Au.

Biéu twong nay cho biét ngwoi dung can
doc va xem xét nhirng thong tin lién quan
trong céc tai liéu hwéng dan s dung
nay.

Biéu twong nay cho biét nguwoi dung can
Iwu y nhirng thédng bao canh bao lién
quan trong cac tai liéu hwong dan st
dung nay.

Biéu twong nay cho biét ngwdi dung can
Iwu y nhirng thédng bao canh bao lién
quan dén pin trong cac tai liéu hwéng
dan st dung nay.

61



€ Bluetooth’
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Théng tin quan trong cho xtr ly va an
toan san pham.

Biéu twong nay cho biét nhiéu dién t
do thiét bi nay gay ra & dwdi mirc giGi
han theo phé chuén cta Uy ban Truyén
théng Lién bang Hoa Ky.

Cho biét thiét bi tuan tha cac quy dinh
hién hanh cia Co quan Quan ly Quang
phd V& tuyén (RSM) va Co quan Quan
ly Truyén théng va Phuong tién Uc
(ACMA) dbi véi viéc ban hang hop phap
tai New Zealand va Uc.

T hiéu va logo Bluetooth® la cac nhan
hiéu da dang ky thudc sé& hiru cla
Bluetooth SIG, Inc. va viéc Sonova AG
str dung cac nhan hiéu nhw vay déu
dwoc cip phép. Cac nhan hiéu va tén
thwong mai khac la cia cac chi sé hiru
twong wng.

HE ¢ ®

=

D4u ctia Nhat Ban cho thiét bi vo tuyén
dwgc chirng nhan.

Cho biét s6 sé-ri clia nha san xuét, gip
nhan dang mét thiét bi y té cu the.

Cho biét,sé danh myc clia nha san xuét
dé cé theé nhan dang thiét bi y te.

Cho biét thiét bi nay la thiét bi y té.

Mot ddu hiéu cho thay cé sdn huéng
dan s dung dang dién ti.
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IPé6s8

o

s SRR

Xép hang Mirc d6 Bao vé Chéng xam
nhap. Mirc xép hang IP68 cho biét may
tro’ thinh nay chdng nuwéc va bui ban.
May van hoat dong khi ngam lién tuc &
dd sau 1 mét dudi nwde trong 60 phut
va 8 tiéng trong budng bui theo tiéu
chuén IEC60529.

Qho bié} gi¢i han nhiét do ma thiét bi y
té co thé tiép xuc an toan.

Cho biét pham vi d6 am ma thiét bj y té
c6 thé tiép xuc an toan.

Cho biét pham vi ap suat khi quyén ma
thiét bi y t& c6 thé tiép xtc an toan.

Gil kho san pham trong qua trinh van
chuyén.

Pl

Biéu twong nay cho biét thiét bi khong an
toan khi str dung trong méi trwdng cong
hwéng tv (MR) (vi du: trong qua trinh
chup MRI).

Biéu twong thung rac gach chéo gitp ban
biét rang khdng dwoc thai bé may tro thinh
nay nhw rac thai sinh hoat thong thuong.
Vui long thai bé may trg thinh cii hoac
khéng s dung tai cac dia diém x{ ly rac
thai danh cho rac thai dién t&r hodc dwa
may tre’ thinh cho clia ban chuyén vién
cham sdc thinh lyc dé x ly. Thai bd ding
cach gitp bao vé mbi trwdng va strc khoe.

Cac biéu twong chi ap dung cho ngudn dién

chau Au

IE' Ngudn dién c6 cach dién kép.

¢} Thiét bj duoc thiét ké dé chi st dung trong nha.

May bién ap cach dién an toan, chéng dodn
mach.
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D 23. Khic phuc sw ¢

Nguyén nhan Céch khéc phuc

Sw ¢6: May tro thinh khéng hoat dong

Loa/tai nghe bi nghén

Lam sach 16 mé loa/tai nghe

May tro thinh dang tat

Nh&n phan dwéi ciia nit da
chlrc nang trong 3 giay
(chwong 7)

Da hét sach pin

Sac may trg thinh (chwong 3)

May tro thinh & trang thai
|6i

Khéi dong lai may tro thinh
(chwong 16)

Sw ¢b: May tro thinh c6 tiéng kéu

Bat may tro' thinh vao tai
khéng dung cach

Dat may trg thinh vao dung
cach (chwong 6)

Co ray tai trong 6ng tai

Lién hé bac si tai mii hong/bac
si da khoa hodc chuyén vién
cham soc thinh lwc

Vui long truy cap trang

https://www.phonak.com/en-int/support.html dé biét thém

thong tin
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Nguyén nhan Céach khac phuc

Sw ¢6: May tro thinh qua on

Am lvong qua lon

Gidm am lwong néu co nat didu
chinh am lwgng (chwong 7)

méo

Sw co: Am lwgng clia may trg thinh khéng dd Ién hodc bi

Am lvong quéa thap

Tang am lwong néu co nat didu
chinh am lwgng (chwong 7)

Pin yéu

Sac may trg thinh (chwong 3)

Loa/tai nghe bi nghén

Lam sach 16 mé loa/tai nghe

Thinh lyc da thay dbi

Lién hé v&i chuyén vién cham
soc thinh lwc cta ban

Sw ¢d: May tro thinh phat ra hai tiéng bip

Cho biét pin yéu

‘ Sac may trg thinh (chwong 3)

Sw ¢6: May tro thinh s& khong bat

Da hét sach pin

‘ Sac may trg' thinh (chwong 3)
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Nguyén nhan

Cach khéc phuc

Sw ¢6: Den bao trén may tro thinh khong sang khi may tro
thinh dwoc dat trong khe cam sac

May tro thinh khéng dwoc
1&p vao b sac diing cach

L&p may tro thinh vao bd sac
dung cach (chwong 3)

Pin may tro thinh da hét
sach

Cho ba gio sau khi dat may tro
thinh vao bo sac, bat k& dén
LED hoat dong nhw thé nao

Sw ¢6: Deén bao trén may trg’ thinh phat sang mau do lién
tuc khi may tro’ thinh dang nam trong b sac

May tro' thinh nam ngoai
pham vi nhiét d6 hoat
dong

Lam &m hoac lam ngudi may
tro thinh. Pham vi nhiét dé hoat
dong 1 tir +5 °C dén +40 °C
(T +41 °F dén +104 °F)

Pin bi I5i

Lién hé v&i chuyén vién cham
séc thinh Iwc cla ban

Vui long truy céap trang

https://www.phonak.com/en-int/support.html dé biét

thém thdng tin
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Nguyén nhan Céch khéc phuc

Sw ¢6: Dén bao trén may t
dwoc thao ra khai bo sac

ro thinh sé tat khi may tro thinh

Tinh nang “Tw dong bat”
bi tat

Bat may tro thinh (chwong 7)

Sw ¢6: Dén bao trén may t
xanh la lién tuc sau khi thao

ro thinh van phéat sdng mau
khdi bo sac

Dén bao trén may tro
thinh phat sang mau dé
khi dat may tro’ thinh vao
bd sac

Khé&i dong lai may tro thinh
(chwong 16)

Sw ¢6: Pin khéng du cho ¢

4 ngay

Tudi tho pin bj rit ngan

Lién hé v&i chuyén vién cham
soc thinh Iwe ctia ban. C6 thé
phai thay pin.
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Nguyén nhan Cach khéc phuc Nguyén nhan Cach khéc phuc

Sw ¢6: Chirc nang goi dién khong hoat dong Sw co: May tro thinh c6 dau thu ActiveVent™ khdng hoat
May tro thinh dang & ché | Tat may tro thinh rdi bat lai dong dung cach
d6 may bay (chwong 15.2) L& vent ndm sai vi tri (vi Khai ddng lai bing cach tat va
May tro thinh khong ghép | Ghép néi may tro thinh véi dien du: dong) bat lai may trg thinh
doi véi dién thoai thoai (chuwong 14) Lam sach 16 m& loa va/hoac
thay bo loc ray tai

Ray tai, khac (chwong 19.2).
Sw ¢6: Qua trinh sac khéng bét du (nhung dén bao xung Lién hé véi chuyén vién cham
quanh céng USB clia bd sac sang lén mau xanh luc khi bo soc thinh Iwc clia ban.
sac duoc két ndi voi & cam dién.)

Bo sac khong két néi véi | Két ndi bd sac véi ngudn dién
ngudn dién. bén ngoai.

Sw ¢6: Cam thay dau thu ActiveVent™ trong tai nghe bi

My tr'thinh khong duoc | Lap méy tro thinh vao bg sac 16ng hodc tach rdi hoan toan ra khdi tai nghe

I4p vao bod sac ding cach | ding cach (chwong 3.1)

Day loa trd lai vao tai nghe.
Néu loa van b Iéng, hay lién hé
v&i chuyén vién cham séc thinh
Iwc clia ban.

Loa bj bat ra khai tai nghe
(ttrc la trong qua trinh thay
bé loc ray tai)

@ Néu s cb van tiép dién, hay lién hé véi chuyén
Vui Iong truy cap trang vién cham séc thinh lwc dé dwoc hé tro.
https://www.phonak.com/en-int/support.html dé biét
thém thong tin
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24. Théng tin an toan quan trong

Vui ldng doc théng tin an toan lién quan va thong tin
gi¢i han st dung trén cac trang sau trwedc khi stv dung
may tro' thinh.

Muc dich sir dung

May tro’ thinh nham muc dich khuéch dai va truyén am
thanh dén tai va do dé bu dap cho thinh lwc bi suy
giam.

Tinh nang phan mém U tai dwoc thiét ké dé s dung
cho nhirng ngwoi bi U tai cing mubn khuéch dai am
thanh. Tinh n&ng nay gitp kich thich tiéng én bd sung,
c6 thé gitp ngwdi dung quén di ching U tai.

Déi twong bénh nhan duw kién:

Thiét bi nay danh cho nhirng bénh nhan bj mét thinh
lwc mdt bén va hai bén, tir 8 tudi tré 1&n. Tinh nang
phan mém U tai danh cho bénh nhan bj ¢ tai man tinh
tlr 18 tudi tré len.
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Ngw&i dung dw dinh:

May tro’ thinh: Danh cho nhirng ngudi bi mét thinh
Iwc st dung may tro thinh va nhivtng ngwdi cham séc
ho. Chuyén vién cham sdéc thinh Iwc chiu trach nhiém
diéu chinh may tro' thinh.

Chi dinh:
Chi dinh Iam sang cho viéc st dung may tro thinh va
tinh ndng phan mém U tai la:
Khi bi mét thinh luc

« Khi bi méat thinh lwc mot bén hodc hai bén

« Khi bi méat thinh lwc dan truyén, than kinh giac

quan ho&c hén hop

+ T nhe dén nang
Bi u tai man tinh (> 3 thang, sau khi xay ra) cung voi
tinh trang méat thinh lwc (chi 4p dung véi cac thiét bi
c6 tinh ndng Chéng U tai).

Chéng chi dinh:

Chéng chi dinh lam se}mg qho vjéc str dung may tro
thinh va tinh nang phan méem U tai la:
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U tai cap tinh (< ba thang sau khi xay ra)

Tai bi dj dang (ttrc 1a 6ng tai déng; khéng co
mang nhi)

M4t thinh lwc than kinh (ttrc la cac bénh ly sau éc
tai nhw day than kinh thinh giac bi thiéu/khong
hoat dong)

Dwéi day la cac tiéu chi chinh dé gioi thiéu bénh
nhan nhan y kien va/hoac diéu tri y té hoac dieu tri
chuyén khoa khac:
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Di dang bam sinh ho&c thuwong ton & tai ¢6 thé
nhin thdy duoc;

Tién st chay dich nhiéu twr tai trong 90 ngay trwéc
do;

Tién s bi mat thinh luc dot ngdt hodc tién trién
nhanh & mét hodc ca hai tai trong 90 ngay truwéc do;
Chéng mét cap tinh hodc man tinh;

Khoang cach gilra dwong khi va dwong xwong
trong phép do thinh lwc bang hodc I1én hon 15 dB
& tan s6 500 Hz, 1.000 Hz va 2.000 Hz;

Bang chirng ré rang cho thay cé tich tu dang ké
ray tai hodc c6 di vat trong éng tai;

Pau tai hoac tai kho chiu;

+ Mang nhi va bng tai c6 hinh dang bat thwéng nhu:
+ Viém 6ng tai ngoai
* Thdng mang nhi
« Céc hién twong bat thweng khac dwoc
chuyén vién cham soéc thinh lwc danh gia la
gay lo ngai vé mat y khoa
Céan déc biét than trong khi lwa chon va cai dat may tro
thinh c6 mirc ap suét am thanh t6i da vuot qua
132 decibel (dB) vi c6 thé cé nguy co’ lam gidm kha
nang nghe con lai clia nguwoi st dung may tro thinh.
(Quy dinh nay chi bat budc dbi véi nhitng may tro thinh
¢6 dung lwong ap suat am thanh téi da Ién hon 132 dB).

Chuyén vién cham séc thinh lwc cé thé quyét dinh
viéc gi¢i thiéu bénh nhan la khong phu hop hoac
khong vi loi ich tét nhat ctia bénh nhan trong
nhirng trwé'ng hop sau:

+ Khi ¢ d0 bang chirng cho thay tinh trang da dwoc
chuyén gia y té kiém tra day du va dwa ra phwong
phap diéu tri bat ky;

« Tinh trang cGa bénh nhan khéng xau di hay thay ddi
dang ké ké tir budi kham va/hodc diéu tri trwée do.

+ Néu bénh nhan da dwa ra quyét dinh c6 co s&
theo thdm quyén la sé khéng dong y voi 1o
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khuyén tim kiém y kién y khoa thi c6 thé tién hanh
dé xuét cac hé théng may tro thinh thich hop va
can nhac nhirng yéu t sau:

+ Viéc dé xuét khong duoc anh hwdng bt loi
cho strc khée hay tinh trang chung ctia bénh
nhan;

+ Ho so xac nhan rang tat ca cac can nhac can
thiét vé loi ich tét nhat ctia bénh nhan da
dwoc thwe hién

Néu phap luat yéu cau, bénh nhan da ky vao ban
tuyén bd tir chéi trach nhiém dé xac nhan rang 10i
khuyén gi6i thiéu da khong dwoc chap nhan va doé 1a
mot quyét dinh sang subt.

Lo ich Iam sang:

May tror thinh: Cai thién kha nang hiéu 1&i noi

Tinh nang u tai: Tinh nang phan mém U tai gitp kich
thich tiéng 6n bd sung, cé thé giup nguwdi dung quén di
chirng U tai.

Tac dung phu: . )
Chuyén vién cham saéc thinh Iyc cé thé gidi quyét hoac
gidm cac tac dung sinh ly phu cia may tro thinh nhw U
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tai, chéng mat, tich tu ray tai, tai chiu ap lwc I&n, ra md
héi hodc wét tai, ndi mun nwérc, nglra va/hoac phat
ban, swng tay hodc day tirc tai va cac hau qué nhw
nhtrc dau va/hodc dau tai.

May tro thinh théng thudng cé thé khién bénh nhan
nghe am thanh véi mirc to hon, diéu nay co thé dan
dén thay dbi nguwéng clia dai tAn sb do &m thanh qua
to gay ra.

May tro thinh phu hop véi méi trwdng cham séc stre
khoe tai nha va nh¢ d& mang theo nén may tro' thinh
c6 thé dwoc st dung trong méi treéng co sé y té
chuyén nghiép nhw phong kham bac si, phong kham
nha khoa, v.v.

May tro' thinh s& khéng phuc héi thinh lwc binh
thwong va sé khong ngan nglra hay cai thién tinh
trang suy gidm thinh lwc do céc tinh trang vén c6 ban
dau. Néu khong thwong xuyén st dung may tro' thinh
thi nguoi dung sé khong thé hwéng day du loi ich cha
may. Ding may tro' thinh chi 1a mét phan ctia qué trinh
héi phuc thinh lwc va co thé can duoc bb sung béng
cach luyén thinh giac va hwéng dan doc moi.
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C6 thé giai quyét va cai thién cac van dé lién quan

dén phan héi, chat lwgng am thanh kém, am thanh

qué Ién hodc qué nhd, cai dat khéng day da hay cac

sw ¢6 khi nhai hodc nuét trong qua trinh tinh chinh

nam trong quy trinh cai dat do chuyén vién cham séc

thinh lwc phu trach.

Moi sw ¢b nghiém trong xay ra lién quan dén may tro

thinh can dwoc bao cho dai dién nha san xuét va co

quan c6 thdm quyén cla tiéu bang cw trd. Sy cb

nghiém trong la sw cb bt ky, truc tiép hodc gian tiép

dan dén, co thé da dan dén hodc co thé dan dén bat

ky diéu nao sau day:

a) bénh nhan, nguoi dung hodc nguwdi khac bi tor
vong

b) sw suy gidm nghiém trong tam th&i hoac vinh vién
tinh trang strc khée clia bénh nhan, ngwdi dung
hoac nguoi khac

c) mbi de doa nghiém trong dén sirc khde céng cong

Dé bao cao mét hoat dong hodc sw viéc khéng mong

mudn, vui long lién hé véi nha san xuét hodc dai dién.
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24.1 Canh bao

A\ phan ion nhitng ngwdi st dung may trer thinh bi mét
thinh Iwc, do d6 duw kién khong bi gidam thinh luc khi st
dung may tro thinh thwdng xuyén trong sinh hoat hang
ngay. Chi mét nhém nhdé ngudi deo may tro thinh bi mat
thinh Iwc c6 nguy co suy giam thinh Iwc sau mét thoi
gian dai str dung.

A Chi st dung may tro thinh (dworc lap trinh dac biét cho
tirng trwdrng hop mét thinh lwc) cho ngudi ding dw
dinh. Nguwoi khac khéng nén st dung may tro' thinh vi
may c6 thé 1am tén hai thinh Iwc.

A Kham sirc khde hodc kham nha khoa dac biét, bao g6m
chiéu xa duwoc mo ta dudi day, cé thé anh huwéng bét loi
dén kha n&ng hoat déng chinh xac ctia may tro thinh.
Hay thao va d& may tro thinh & bén ngoai phong/khu
vure kham trwéc khi tién hanh:

+ Kham strc khée hodc kham nha khoa béng X-quang
(cling nhw chup CT)

+ Kham strc khde béng chup MRI/NMRI, tao ra tir truwdng
Khéng can thao may tre’ thinh khi qua cdng an ninh (san
bay, v.v.). Néu str dung X-quang thi X-quang ciing sé &
murc rat thAp va sé khong anh hudng dén may tro thinh.
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A Bénh nhan dwoc cay ghép van cap dan Iwu dich ndo

tly (CSF) c6 thé Iap trinh tr tinh bén ngoai co thé c6
nguy co vo tinh thay ddi cai dat van khi tiép xuc voi tir
trwong manh.

Dau thu (loa) ctia may trer thinh, Lyric SoundLync, dung
cu lap trinh Lyric va MiniControl c6 nam cham tinh. Gil
nam cham céch khu vuc ¢é van dan lwu cay ghép toi
thiéu khoang 5 cm (2 inch).

A Céc chwong trinh nghe & ché d6 microphone dinh

hwéng 1am gidm tiéng 6n xung quanh. Xin luu y réng
c4c tin hiéu canh bao hodc tiéng 6n dén ti phia sau,
chéng han nhw 6 16, bi triét tiéu mot phan hodc toan bo.

/N My tro thinh phai khé tredie khi sac. N&u khdng, khéng

thé dadm bao d6 tin cay cla sac.

A May tro’ thinh va cac bo phan ctia may phai dwoc dé xa
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tAm tay tré em va bat ky ai c6 thé nuét, nghen hoac gay
thwong tich cho chinh ho khi str dung may tro thinh.
Néu nuét phai, hay lap tirc tham khao y kién bac si hay
bénh vién do may trg thinh hodc cac bo phan cia may
c6 nguy co gay doc. Trong trwdng hop bi nghen ngay
1ap tire xt ly hoadc lién hé vai dich vu cap clru.

A Tré em va cac ca nhan bj suy giam nhan thtrc st dung

thiét bi nay nén dwoc giam sat moi ltic d& dam bao an
toan

A CANH BAO: Thiét bi nay st dung pin clic 4o/ddng xu

lithium. Nhi¥ng loai pin nay rat nguy hiém va cé thé gay
ra thwong tich nghiém trong hoac tr vong trong vong

2 gio hodc it hon néu nuét phai hodc dat bén trong bat
ky bo phan nao clia co thé, cho du pin da qua st dung
hay mai! D& xa tAm tay tré em, ngwi bi suy gidm nhan
thirc hodc thi nudi. Néu nghi ngd pin bi nuét phai hay
cho vao trong bd phan co' thé bat ky, hay Iap tirc tham
kh&o y kién bac si!

Bao vé may tre’ thinh clia ban khai strc nong va anh
sang mat troi (khong dé& gan clra s6 hoic trong 6 o).
Khong dwoc str dung 16 vi séng hodc cac thiét bi swéi
khac d& 1am khé may tro thinh (do nguy co' chay hodc
né). Hai chuyén vién chdm séc thinh Iwc dé biét cac
phwong phap lam khé phu hop.
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A Khong thao cap dau thu ra khai thiét bi trer thinh. Néu
can loai bd hoac thay dbi, ban nén lién hé véi chuyén
vién cham saéc thinh lwc.

A Khong dwoc thay déi hay diéu chinh may tro’ thinh khi
khong duoc Sonova AG phé duyét rd rang. Nhirng thay
ddi nhw vay cé thé gay hai cho tai hodc may tro' thinh.

A Khong st dung thiét bi & cac khu vic cé thé phat nd
(hdm mé hodc cac khu cong nghiép cé nguy co nd, mdi
trdng giau 6xy hodc khu vuc xt ly thubc mé dé chay).
Thiét bi nay khong dwoc chirtng nhan ATEX.

A Khong nén I&p may tror thinh cé dome/bd loc ray tai cho
khach hang bi thting mang nh, éng tai bi viém ho&c céc
héc tai gitra 16 ra ngoai. Trong nhiing trudng hop nay,
chling t6i khuyén ban nén str dung khuén tai truyén
théng. Trong trudrng hop khong chac & bat ky phan nao
clia san phadm nay van con trong 6ng tai, chiing toi
khuyén ban nén dén gép bac si dé thdo ra mot cach an
toan.
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A Can tranh str dung thiét bi nay gan véi hodc dét trén thiét
bi khac vi nhw vay c6 thé khién may khong hoat dong
binh thudng. Néu can s dung theo cach dé thi phai
kiém tra may tro’ thinh va thiét bj khac dé xac minh cac
thiét bi hoat déng binh thwéng.

A V8 titan clia may tr’ thinh va tai nghe tdy chinh c6 thé
chtra mét lwong nhé acrylat tir chat két dinh. Nhivng
ngudi nhay cdm voi cac chat nay cé thé bi phan (ng di
(rng da. Hay lap tirc ngung st dung thiét bi néu cé phan
&ng nhw vay va kiém tra véi chuyén vién cham séc thinh
lwc hoac bac si.

A Chi stv dung thiét bi theo chwong 17 “Diéu kién moi
truong” trang 34. St dung thiét bi theo cach khac co thé
lam néng may tro thinh dén nhiét do, trong trwdng hop
xau nhat c6 thé dan dén bdng da.

A Ham bao luén lam khoé hoan toan may trg' thinh sau khi

str dung. Bao quan may trg' thinh & noi an toan, khé rao
va sach sé.
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A Khong dé cac thiét bi sac nay trong hanh Iy ky gtvi khi
di may bay vi chiing c6 chtra pin lithium-ion. Thiét bi
nén dwoc dat trong hanh ly xach tay/hanh ly xach tay
cua ban.

A Van chuyén thiét bi c6 thé sac lai theo quy dinh clia
dia phuwong vi thiét bi cé chiva pin lithium-ion. Dé van
chuyén, chiing dwoc phan loai l& hang nguy hiém.
Néu khéng chéc chan, hay héi ngudi chuyén phat
nhanh chiu trach nhiém van chuyén cach van chuyén
thiét bi dung cach.

A Tranh cac tac dong vat ly manh dén tai khi deo may
tro’ thinh c6 tai nghe tily chinh. D6 &n dinh cua tai
nghe tuly chinh dwoc thiét ké dé st dung binh
thwong. Tac dong vat ly manh dén tai (vi du: trong
khi choi thé thao) cé thé khién tai nghe tuy chinh bi
gdy. Diéu nay c6 thé 1am thiing 6ng tai hodc mang
nhi.

A Sau khi tac dong co hoc hoac va dap vao may trg

thinh, hdy ddm bao vé may tro' thinh con nguyén ven
trwde khi cho vao tai.
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A Khong dwoc st dung thiét b lién lac tn sé vo tuyén

di dong (bao gdm cac thiét bi ngoai vi nhw cap
ang-ten va ang-ten bén ngoai) trong pham vi 30 cm
(12 inch) so v&i bd phan bt ky clia may tre thinh
hoac phu kién, k& ca cap do nha san xuét chi dinh.
Néu khong, c6 thé 1am gidm hiéu suat cla thiét bi
nay.

I\ Thidt bi ctia ban hoat déng trong dai tan tir 2,4 GHz

dén 2,48 GHz. Khi bay, vui long kiém tra xem ngudi
van hanh chuyén bay cé yéu cau chuyén thiét bi
sang ché do may bay hay khéng, xem chuong
twong (rng vé& ché do may bay trong hwéng dan st
dung nay.

A Nhirng canh bao sau chi ap dung cho nhirng nguoi

dang st dung thiét bi y t& c&y ghép (vi du: may tao
nhip tim, may khtr rung tim, v.v.)

« P& thiét bi khdng day cach xa bd phan cdy ghép
dang s dung it nhat 15 cm (6 inch). Néu bi nhiéu
thi khéng dwgc str dung may trg thinh khéng day va
lién hé v&i nha san xuét clia bd phan cdy ghép
dang st dung.
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Céan lwu y rang nhiéu ciing c6 thé do dwong day
dién, phong tinh dién, may do kim loai & san bay,
V.v. gay ra.

+ D& nam cham (vi du: dung cu x& Iy pin, nam cham
EasyPhone, v.v.) cach xa bd phan cay ghép dang
str dung it nhat 15 cm (6 inch).

A Khéng duing may tre thinh & cac khu virc cAm sty
dung thiét bj dién ter.

A Khoéng lam roi may tro thinh! Lam roi may tro’ thinh
Ién bé mét ctrng c6 thé lam hdng may.

A Trong mot sb trudng hop hiém hoi, dome c6 thé
van con trong ng tai ctia ban khi rat dng nghe ra
khai tai. Trong trwdng hop khdng chac rdng dome bi
ket trong 6ng tai ctia ban, ban nén dén gap bac si
dé duoc 4y ra an toan.

A Nhirng may tro' thinh nay cé kha nang ngan nwéc
tam thoi. May dwoc thiét ké dé st dung trong cac
hoat dong binh thudng va viéc vo tinh tiép xuc
khong thwdng xuyén véi cac didu kién khdc nghiét.
May tro’ thinh Phonak khong duorc thiét ké dac biét
dé& lién tuc ngam trong nwéc trong thoi gian dai va
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deo trong cac hoat déng nhw boi 16i hoac tam. Luon
thao may tro thinh trwde khi thwe hién cac hoat déng
nay do may co cac b phan dién tlr nhay cam.

A Viéc str dung cac phu kién, bo chuyén déi va cap khac
v&i nhitng phu kién dwoc nha san xuét thiét bi nay chi
dinh hodc cung cép c6 thé 1am tang phat thai dién tir
hoac giam kha ndng mi&n nhiém dién tir cta thiét bi
nay va khién thiét bi khong thé hoat dong binh thuwong.

Canh bao danh cho Chuyén vién Cham sé6c Thinh
lwc

A Céc gia tri trong to di liéu dwoc do béng vé tiy chinh
chuén héa. Xin Iwu y ring c6 thé xay ra chénh léch so
V&i cac gia tri nay tlly vao khép ndi am thanh duoc ca
nhan héa. Sy cha y ddc biét co thé khién MPO vuot
qua 132dB SPL.
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24.2 Than trong

I\ Néu thay dau bén trong hodc sau tai, tai bj viem
hodc da bi kich rng va ray tai tich tu nhanh, hay
kiém tra voi chuyén vién cham sdc thinh lwc hodc
bac si.
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243 Lwuy

)

)

Néu ban khéng s dung may tre' thinh trong mét thoi
gian dai, hay bao quan may tro' thinh trong hop cé bao
lam khoé hodc & noi thong khi tt. Biéu nay cho phép hoi
am bbc hoi khéi may trer thinh va ngan chan tac dong
tiém &n dén hiéu suét ctia may.

Tuyét déi khéng riva dau vao microphone. Biéu nay cé
thé lam mét cac tinh ndng 4m thanh d&c biét ciia dau
vao microphone.

Nén thay dome ba thang mét 1an ho&c khi dome tré nén
clrng hodc gion. Diéu nay la dé ngdn dome tach ra khoi
voi bng tube trong qua trinh dwa vao hodc lay ra khdi
tai.

Chi stv dung thiét bi twong thich dé sac may tro' thinh
clia ban, néu khong thiét bi cé thé bi hdng.

Lwu y danh cho Chuyén vién Cham séc Thinh lwc

)

CAc gié tri trong t& di liéu dwoc do bang dau thu tiéu
chuan. Xin lwu y rang c6 thé xay ra chénh léch so voi
c4c gia tri nay tly vao khép ndi &m thanh dwoc ca nhan
héa.
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Chuyén vién cham soéc thinh Iwc clia ban:
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